
Overview
The CILT(UK) Level 3 Certificate of Professional Competence for Transport Managers 
(TMCPC) qualification focuses on the skills required to deliver in the role of a Transport 
Manager. The qualification offers accessible, rigorous and relevant assessment that 
evidences both core knowledge and transference of learning to the workplace. 

Qualification Structure
The modular structure allows for flexible teaching as well as weighted focus on key 
topics in line with the regulation. The four modules and the elements within each are:

RH-M1 Managing Business Operations
•	Business and Company Law
•	Commercial Management
•	Financial Management and  

Business Taxation

•	Human Resources and Industrial Relations
•	Marketing
•	Managing Workplace Health and Safety

RH-M2 Managing Drivers
•	Driver Licensing and Training •	Drivers Hours and Records

RH-M3 Managing Compliance and Risk 
•	Operator Licensing
•	Traffic Accident Procedures 
•	Insurance 
•	Planned Preventative Maintenance 

•	Plating and Testing
•	Weights and Dimensions
•	Safe Loading and Transit
•	Traffic Regulations and Speed Limits

RH-M4 Managing Transport Operations 
•	Contracts and Conditions of Carriage
•	Electronic Data
•	Vehicle Selection
•	Vehicle Costings
•	Vehicle Taxation
•	Permits and Methods of Operating

•	Incoterms
•	Frontier Crossings
•	Customs Transit Systems
•	Transport Documentation
•	CMR 
•	Budgeting

Where to Study
For more information on the study options available please visit the CILT(UK)  
web site for a list of Learning Partners:

	ciltuk.org.uk/Learning-Providers

ciltuk.org.uk/Learning-Providers
*Learning Partners delivery methods may vary, please check prior to application

Delivery Method
Available to study by a variety 
of routes, including: distance 
learning, classroom taught 
courses, blended learning 
and e-learning by a CILT(UK) 
Learning Partner.*

Assessment
Assessment through a multiple 
choice exam and a written-
response exam based on a case 
study (paper-based or online)

Enrolment Dates
Enrolment throughout the year

Guided Learning Hours
72 hours

Total Qualification Time
141 hours
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